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2024 Discover Big Ten Football Championship Game
Digital Tickets: Frequently Asked Questions

How do | access my digital tickets?
If you purchased tickets via Ticketmaster during the public on-sale:
1. Login to your Ticketmaster account.
2. Select “My Tickets: Upcoming Events”.
3. Select “2024 Discover Big Ten Football Championship Game” to view your tickets.

If you purchased tickets through the renewal process:
1. Login to your Capital Improvement Board Ticketmaster Account Manager account.
2. Select“My Events”.
3. Select “2024 Discover Big Ten Football Championship Game” to view your tickets.

How do | accept tickets someone transfers to me?
To accept tickets via desktop or laptop computer
1. Locate the email with the details about the ticket transfer
2. Within the email, click “Accept Tickets”
3. Tofinalize the transfer, you’ll need to Login to your Ticketmaster account the tickets were
transferred to. If you’re unsure, just use the same email address the email was sent to.

To accept tickets via mobile
1. Click on the link within the text message or email received
2. Login to your Ticketmaster Account
3. Viewtickets in your “My Account” by clicking the link “View Tickets”

How do I transfer tickets?

If you’re sending/transferring tickets:

Sign to My Account and click on your event to find your tickets

Click the “Transfer Tickets” button

Select the tickets you’d like to transfer

Enter your recipient's first and last name, email address and an optional note*
Click the “Send” button
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When transferring tickets, we’ll send you two (2) emails: one confirming your ticket(s) have been
sent and another when your recipient accepts the tickets you sent. Your recipient will also receive
an email prompting them to accept your tickets. Once the ticket transfer has been accepted, the
tickets in your account are no longer valid and you will not be able to get into the event with those
tickets.

*Those receiving a ticket transfer must have a Ticketmaster My Account. If they do not have an
account, they can easily create one when they accept the tickets.


https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ticketmaster.com%2F&data=05%7C02%7Ckhughes%40bigten.org%7Cf6be3d4f779548969bb908dcd8c80065%7C5c35f07cce5e4fa582baa44898424550%7C1%7C0%7C638623600989171600%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Snr%2BX1kmcgq316g%2FZ9lrNMpZOUAArq9jE%2FOd92gSMrI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fam.ticketmaster.com%2Fcib%2F&data=05%7C02%7Ckhughes%40bigten.org%7Cf6be3d4f779548969bb908dcd8c80065%7C5c35f07cce5e4fa582baa44898424550%7C1%7C0%7C638623600989218399%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WrPSDOBKvPhkGQLJzVFH0wEaBAXJVqtd04PedeQ2Q7g%3D&reserved=0
https://www.ticketmaster.com/member/
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What if my entire party isn't with me when I'm ready to enter the game and | have their digital
tickets?

Transfer tickets in advance — so you don’t have to wait to get your game on! Since each person
entering the venue will need a ticket to get in, you can easily transfer each member their ticket
individually and prior to arrival. You can have multiple tickets on a single phone, but we recommend
transferring each attendee their individual ticket. Visit My Account to get started.

Can I transfer tickets that someone transferred to me?
Yes, you can transfer tickets an unlimited amount up until the kickoff of the game and it is free.

Can I cancel a ticket transfer?
We know plans change, if you transferred tickets but need to cancel, you can do so in just a few
steps.

You may only cancel the ticket transfer if the tickets have not been accepted by the recipient. If they
have been accepted, you will not be able to cancel, and the recipient must transfer the tickets back
to you.

If the tickets have not been accepted:
1. Login to My Account and click on your event
2. Click the “Cancel Transfer” link next to the ticket you have sent
3. Complete your cancellation by clicking “Submit”

Both you and the recipient will receive emails stating the transfer has been canceled. You may now
set-up a new ticket transfer or use them yourself.

Someone transferred tickets to me, but I lost the email. What do | do?

If this happens weeks or days before the game and you have not accepted the tickets yet, ask the
provider to cancel the original transfer and transfer the tickets again. On the day of the game,
provide the Ticket Office, located at the southeast corner of Lucas Oil Stadium, with your email
address or name that the tickets were sent to. We will be able to assist and pull your tickets up
through the account, then text you a direct link to access them.

Can | print my ticket from home?
No, all tickets are fully digital and only accessible via your mobile device. Your phone is your ticket.

Can |l use a screenshot of my ticket?
No, a secure digital ticket must be presented either within the app, the mobile website or within
your phone's wallet to gain entry into Lucas Oil Stadium. Screenshots will not be valid for entry.

What if I lose connectivity or cannot connect to my account?

To ensure entry into the game, we recommend downloading your tickets to your phone (Apple
Wallet or Google Pay) before the day of the game. Once your tickets are stored there, you do not
need any connectivity to access.
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What if my phone breaks, dies, or is lost/stolen before I arrive?

Simply come to the box office on event day, present your photo ID, and verify either your email
address or mobile phone number. At that point, we'll verify that you are the ticket holder of record
and provide a ticket resolution.

Will the scanners at venues work through phone screen covers?
Yes - there should be no issue using a phone that has a clear screen protector.

Is there anything I need to do when I get to the venue to scan my mobile?
Make sure the backlight on the phone is set nice and bright. Scanners work much better with a
bright screen, and it will save time at the venue entrance changing this if the ticket won't scan.



